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DEPARTMENT OF ELECTIONS
City and County of San Francisco
www.sfgov.org/election

John Arntz
Director

To:  Joyce McCloy, NC Coalition for Verified Voting
Re:  Eagle messages translations
Date: January 31, 2007

V1A FACSIMILE 866-500-8910

Dear Ms. McCloy:

In response to your request, I am faxing you a copy of our tri-lingual Eagle messages tent card.
This information is printed on heavy card stock folded down the middle, and it stands on top of
the Eagle. I believe Jungle Communications does most of the translations for our department

(http://www.webjunecle com/home.html).

Pollworkers who only speak English point to the message in English on the card and allow the
voter to read the relevant Chinese or Spanish translation. If the voter has further questions or is
unable to communicate his or her intent, and there is not a bilingual pollworker at that precinet,
the pollworker calls the multilingual voter hotline for Cantonese, Mandarin, Spanish, and
Russian speakers. (We have found that some Chinese-speaking voters do not read Chinese
characters, or may not recognize characters for election-specific words (e.g., “ballot” or
“candidate™) 50 having spoken help available on Election Day is key.)

In the hopes that others may profit from our expetience, I should tell you that we have received
some feadback that the writing is too small on the attached version of the tent card, so we are
looking at redesigning it to fit into an 8.5 x 11 stand such as the one below (copied off the Office
Depot website). This would increase visibility and legibility. Accessibility requirements mandate
that font size be at least 14-pt but for Chinese characters, 14-pt is still too small for some voters
to read easily.

I hope this information is helpful to you..

Best regards,

Frances Matthew
Training Division

Voice (415) 5544375 1 Dr. Carlton B, Goodlett Place, Room 48 Absentee Fax (415) 554-4372
ITax (415) 554-7344 San Francisco CA 94102-4634 TTY (4151 554-43R6
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Messages produced by the m,mm_m and their meanings
(Mensajes proporcionados por la maguina
Eagle y sus significados)

that you sefecled the same candidafe more tan
once. Only ong sslection wilf count.

“Oyervoted Ballot” It means that you selecied
maore candidates than allowed for the conlest or
choice. Your vote on the conlest with the overvote
wilf nof be counied,

“Unvoted Blank Ballot” If means that you have
nol made any sefections on the baffot card,

“{invoted Chofce” If means thaf you have nof
sedecied a candidale in one or more choices. You
have the opportunity to sefect one candidate in

cach cofumn,
= If this is what you have intended, ask pollworker to
accept your ballot card.
« If not, retum ta the Balloidssuing Clerk to receive a
new halloi card”
*|f the message is “Unvoted blank ballot, thers is no
= need to spoll the ballot card - you may complete

blank contest or chaoice.
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“Candidate in More Than One Choice" ("Candidalo Sefeccionado en Mas
de una Columna’ }Este mensaje significa gue usted ha seleccionado af
mismo candidalo méas de una vez. Sclamente una sefeccitn por
candigato seré conlada.”

"Overvoted Ballof’ (“Balota con Volo Excedente’) Esfe mensaje significa
gue usfed selecciond més candidatos gue o permilido en 8sa
contienda. Su vofo excedente no serd confado.

“Unvoted Blank Bafiot” ("Balota en blanco o sin Voios®) Esle mensaje
significa que usted no ha hecho ninguna seleccién en la balota.

“Unvoted Choice” {"Seleccion sin Volo") Este mensaje significa gue ustec
no selsccionado a un candidato en una o mas columnas. Usled tiene 1a
oportunidad de seleccionar a un candidato en cada colurmna.

» Si esta fue su intencion, pidale af trabajador electoral que acepte su
balota.
« 5i no, regrese al trabajador electoral que disiribuye balotas para
recibir una balots nuava.
*Si el mensaje es “Balota en Blanca o sin Yotos” (“Unvoted Blank Ballot")
no es necesario desperdiciar esa balota — usted puede votar por cualquier
contienda en esa balota. ‘



